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Westpac’s Sustainability Goals 2009 - 2012

Caring for New Zealanders, our goals are to:

Progress up to July 2009, so far:

Educate 45,000 New Zealanders through our Managing Your
Money programme.

5,296 Kiwis have taken part. This means we have already
exceeded our target for 2009.

Have 75% of staff using their volunteer days.

16% of staff are using volunteer leave.

Raise $1 million a year for Westpac Rescue Helicopters.

We’ve raised $1,004,379!

Help 2,000 disabled New Zealanders participate in sport
and leisure.

We’ve helped 592 disabled NZers play sport.

Have staff create personal sustainability plans.

505 staff (9%) have signed up for our staff programme.

Caring for New Zealand, our goals are to:

Progress up to July 2009, so far:

Reduce carbon emissions by 20% per active customer
or 9.3kgsCO,e/active customer.

We are greatly exceeding our 3% target for total carbon
emissions for year one. For the July 08 to May 09 period our
emissions are 8,773 tonnes, a reduction of over 20%.

Reduce waste to landfill by 40%.

In 2008 we set our baseline and have estimated that the waste
Westpac sent to land fill was the equivalent of 246 tonnes of
CO, which is around 2% of our total carbon footprint.

Ensure suppliers meet our ethical and environmental
standards.

Late 2009, we will be reviewing our approach to sustainable
supply chain management and will be implementing a new
code of conduct. This will include an assessment tool with
supporting materials to help suppliers along the sustainability
journey.

Remove 1 million pieces of rubbish through the Care for our
Coast programme through 300 clean ups each year.

We’ve taken part in 155 beach clean-ups.

Develop more sustainable products and offers.

We’ve launched Westpac ecoshop.
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world to achieve

Certified Emissions
Measurement and

Reduction Scheme (CEMARS)

certification. CEMARS is the

world’s first accredited greenhouse
gas certification scheme, and a

key ingredient of Landcare Research’s
carboNZero programme.

Westpac’s carbon footprint was measured
during the period 1 July 2007 to 30 June 2008,
giving us a good benchmark from which to start
making reductions. Our total emissions for that
period were 14,059 tonnes of CO,-e or 12kgs
of CO,-e per active customer, which includes
electricity and gas usage; car fleet; air travel;
paper usage; waste to landfill and New Zealand
hotel accommodation.

SETTING A NEW STANDARD

Westpac’s environmental sustainability manager, Candice
Collier says Westpac is the first bank in Australasia to
include paper usage in our carbon footprint and by doing
so, has effectively set the benchmark for the banking
industry.

“Measuring our carbon footprint is about disclosing an
honest appraisal of those areas where our business has a
major environmental impact. For the banking and financial
services industry, paper is still a significant contributor.
Increasingly our customers are banking online which is
encouraging, but there is still a portion of banking that
requires paper use such as cheques, statements and
deposit slips,” she says.
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2012 GOAL

USING LESS ENERGY

Westpac has already made significant improvements in the
area of electricity consumption, with gas and electricity use
down compared to the same time period last year.

“The downward trend in energy consumption is
encouraging and reflects the changes we’ve implemented
to running times of air conditioning units. We've also
replaced air conditioning units at some office locations
with more efficient models,” says Candice.

Overall, Westpac is on track to exceed their 4% target

in reducing energy consumption in its first year of the
reduction plan, ultimately helping to achieve the ambitious
goal of reducing carbon emissions by 20 per cent per
active customer by 2012.
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financial fitness

IN THE CURRENT ECONOMIC CLIMATE, it’s more important
than ever for all New Zealanders to be financially literate.
Westpac is playing their part in helping lift the financial
knowledge of New Zealanders through their Managing
Your Money workshops. Equipping New Zealanders with
the skills necessary to effectively manage their money

is a crucial step towards the economic sustainability of
New Zealand.

These workshops are available to all New Zealanders, not
just Westpac customers, and are free. They can be tailored
to suit the needs of different groups, including high school
students, people moving to working a nine-day fortnight
and retirees.

The workshops cover topics such as spending plans
and budgeting, savings plans, overdrafts, credit cards,
hire purchases, compound interest, investing, insurance,
property and retirement. The goal is for all attendees

to come away with the skills necessary to manage their
money more effectively.

So far, 9,304 people have taken part in a Managing Your
Money workshop or used the online tutorial since the
programme was launched in August 2006. We’re aiming to

educate 45,000 more New Zealanders through Managing
Your Money workshops over the next four years.

Kylie Clark, branch services manager at Westpac
Manurewa, is one of 104 Managing Your Money facilitators
nationwide and enjoys her role as a community educator.

“'m passionate about being a Managing Your Money
facilitator and think that one of the main strengths of the
programme is that we can tailor the workshops to help
people of all ages and walks of life,” says Kylie.

One of Kylie’s favourite parts about being a facilitator is
working with students.

“I'like getting in front of students and getting them
prepared before they head out into the real world where
they start learning bad habits. My role is to teach them
good habits from the outset.

“'m really proud that Westpac offers these free tutorials.
| enjoy changing people’s perceptions about banks and
showing them that Westpac is committed to helping
people find a simpler, more affordable way to deal with
their finances,” she added.



